| first met Hannah Reed in January 2006 when | enrolled my two boxers in the Puppy
School Hannah was running at Tallebudgera Veterinary Clinic where she was
working part-time as a vet nurse.

| was immediately impressed by Hannahs calm and friendly control over the potential
bedlam of a dozen excited puppies and as many anxious owners all thrown together
in a confined space. The Puppy School was a great success and Hannah was also
kind enough to give my delinquents some extra coaching in the park, and | credit the
fact that | have two happy, well-behaved and socially well-adjusted dogs today to
Hannahs invaluable early training methods.

Frequent trips away meant that | needed a trustworthy home and pet minder

and thankfully Hannah has been able to fulfil this role for me on many occasions over
the last few years. The peace of mind in being able to go away and not have the
slightest concern is absolutely liberating and to return home to little "Welcome Home
Daddy!" notes on the front door is a really lovely touch.

Hannah and Shannah have created a business in home and pet care and | cannot
recommend them highly enough for the level of trust and responsibility they bring to
this role.

Please do not hesitate to call me on any of the above numbers if you have any

queries and dont hesitate to call the girls if you require the highest quality care for
your home or pets.

Yours faithfully,

Tim English



